
This is the updated process for setting up your payroll 
partner account on the all new FIRST UNIFORM website. It is 
necessary to create a new login and password for each 
customer in the Payroll Partners Program due to the new PCI 
Compliance laws to make your account more secure. Please 
read over the process and follow the directions. If you have 
any questions, please contact us at 704-366-5741.any questions, please contact us at 704-366-5741.

THIS IS A “ONE TIME” PROCESS AND WE APPRECIATE YOUR PATIENCE.



Go to www.firstuniform.com and click on the RED Payroll 
Partner Button in the top left corner. 



This will give you a drop down window that you will need to fill out as 
completely as possible. You will need to have your email address, first 
and last name, employee ID# and then choose the hospital/facility from 
the drop down list provided. If you were given a specific password or 
username for your group, you will also need to enter it here as well. Not 
everyone will have a password for their facility. Once you have done this 
you will need to click on the activate button at the bottom. You will be 
taken to the next screen.

Needs to be email you have access to now so that you can finish the login process.



You will click                              and this will take you to the next screenSET YOUR PASSWORD

You will enter the Email address you entered on the first screen and then 
click on the submit button. 



You will receive an email within the next 2 to 5 minutes that will have a link for you 
to click on so that you can set a password to your account. It is necessary to do all 
of this so that your information is kept confidential and secure. The email will 
come from   webmaster@firstuniform.com. 

Once you set your individual password and submit it back to the site 
you will be ready to log in with your email address and password within 
5 minutes.

Remember your PASSWORD. This PASSWORD will 
be used on your future purchases as well.



You will then choose payroll partner again and this time click the Login 
Here at the top of the dropdown box. It will take you to your login 
screen where you can enter the email address and the individual 
password you created. Once you login here you will be able to shop the 
site. If you are one of the Specialty Accounts* you can choose the 
category at the top and click your account. You will need your special 
password or user name to access the category. 

*Specialty Accounts see last page for details



Start shopping and adding items to your cart. After you finish adding your items 
you will need to do a little more to finish setup of your individual account. You will 
add your name, address and phone number to your account. You will then choose 
shipping options. Then you will continue onto the payment section. If you choose 
Payroll Deduction from the dropdown menu you will need to fill out all the blanks. 
Once completed make sure you check the box to authorize billing to your facility 
on your behalf. You will then click the submit button to complete your order. All 
the information you provided will be saved and the next time you shop with us you 
will just need to choose payroll partner at the top and choose login here. Your 
email and individual password is all that is required.



Once you click place your order you will go 
to the following screen. At this point your 
order is complete and you should receive 
and email confirmation with your order # 
and all the order details.  If you have any 
further questions or comments please 
contact us via email or phone at the 
following:following:
customerservice@firstuniform.com
704-366-5741

We thank you for your business!



If you are a specialty 
account you were given a 
password or username. 
You will need to choose 
the account listed under 
specialty accounts and a 
drop down menu will drop down menu will 
appear and you can then 
type in your password for 
this account. You will then 
have access to all the 
items for that group.


